
Legible Cities
Auckland 2 July 2013



... a technique that uses sensory cues in the 
environment to help people understand 
where they are and how to get around





Challenges

Sustainable communities
Competetive business
Cultural diversity
Regeneration













The city’s intersections often offer 
no clues to help the pedestrian 
discern uptown from downtown, or 
east from west.



Why Wayfinding?

Wayfinding stumbling blocks New York City is full of peculiarities which 
contribute to uncertainty among pedestrians. Good wayfinding can help 
people overcome these barriers.
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BREAKDOWN OF 
GRID STRUCTURE
Many visitors and residents pride 
themselves on making quick sense 
of the street grid in Manhattan. 
However even the most seasoned 
New Yorkers find themselves 
bewildered when they come to the 
intersection of West 4th Street and 
West 11th Street in the West Village.

STREET NAMING
Queens can particularly confound 
a pedestrian trying to find an 
address on 30th Road, as there also 
exists 30th Avenue and 30th Drive. 
Looking for 30th Street? That’s in 
another neighborhood of Queens.

Many streets in New York have 
multiple names as a result of 
historic and/or commemorative 
status. For example there are four 
ways to describe the Manhattan 
avenue that lies between 5th and 
7th. Below Central Park it is Avenue 
of the Americas and 6th Avenue, 
above the park it is both Lenox 
Avenue and Malcolm X Boulevard. 

I Walk New York    
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 Transport for London

 

: 

: 

 

: 

 

:   
  Waterloo & City line
  Mondays - Fridays 0615 - 2148
  Saturdays 0800 - 1830
  Closed Sundays

:  
  No Hammersmith & City line service
  Whitechapel - Barking early morning or
  late evening Mondays to Saturdays
  or all day Sundays

: 

: 

 

 

: 

 

 

 

: 

 

 

 

 

 

: 

 

 

  No entry from the street on Sundays
  1300-1730 (exit and interchange only)

:  
Replacement bus services ELP:

  Canada Water - Rotherhithe and
  ELC: Canada Water - New Cross Gate

:  
  Step free interchange at street level
  between Tube and DLR

:  

  Open Mondays to Fridays until 2100 only.  
  Saturdays 0730-1930. Closed Sundays

: 

:  

  Open Mondays-Fridays only from
  14 January 2008 until early 2009

: 

:  
  Change at Chalfont & Latimer on
  most trains

  The service between Woodford - Hainault
  operates until approximately 2400          

 

:  

 

 

 

: 

 

  This station gets very busy at weekends
  and evenings. Avoid the crowds by taking a
  short walk there from Holborn (9 minutes),
  Leicester Square (6 minutes) or
  Charing Cross (11 minutes)

 

: 

 

 

 

 

:  

 

 

 

: 

: 

 
  Earl’s Court - Kensington (Olympia)
  Mondays to Saturdays 0700-2345,
  0800-2345 Sundays

: 

 

 

 

 

 

 

 

:  

:  

: 

: 

 

: 

 

 

: 

 

: 
  The service between Woodford - Hainault
  operates until approximately 2400

: 

 

: 

 

: 
  The service between Woodford - Hainault
  operates until approximately 2400

 

: 

 

: 

 

:  

:  
  Open Mondays to Saturdays until
  2345 only. Sundays open until 2315

:  

 
  Step free interchange at street level
  between Tube and DLR

:

:

:

  Station is step-free for wheelchair
  users only

:  

  At off-peak times on Mondays to Fridays 
  and all day at weekends, all trains to/from
  Morden run via the Bank branch. 
  To travel to/from the Charing Cross 
  branch please change at Kennington

:  
  Earl’s Court - Kensington (Olympia)
  Mondays to Saturdays 0700-2345,
  0800-2345 Sundays 

:  

:  

: 

:  

 

:

: 

:

 

:  

:  

: 

 
  At off-peak times on Mondays to Fridays 
  and all day at weekends, please change at
  Finchley Central for trains to/from
  central London 

: 

:

 

: 

: 

Replacement bus service:
  ELC Canada Water - New Cross Gate

Replacement bus service:
  ELC Canada Water - New Cross Gate

: 

: 

:  

: 

: 

: 

: 

: 

:  

:  
  Earl’s Court - Kensington (Olympia)
  Mondays to Saturdays 0700-2345,
  0800-2345 Sundays 

: 

: 

: 

 

: 

:  

: 

 

 

:  

: 

 

 

 

: 

 

: 
  No Piccadilly line service
  Uxbridge - Rayners Lane in the
  early mornings

: 

:  

: 

  The service between Woodford - Hainault
  operates until approximately 2400

 
Replacement bus service ELP:

  Rotherhithe - Canada Water
 

 

: 

: 

: 

: 

: 

Replacement bus service ELW:
  Whitechapel - Wapping

  Station closed. Replacement bus service 
  ELS: Shoreditch - Whitechapel will
  operate at the following times: 
  Monday-Friday 0700-1030 and 1530-2030. 
  Saturday - no replacement bus service. 
  Sunday 0700-1500 

: 

: 

 

 

 

: 

: 

:  

: 

:  

Replacement bus service ELC:
  Canada Water - New Cross Gate

: 

:  

:

 
Closed from June 2008 to 

  spring 2009 for upgrade works

  Also served by Piccadilly line trains
  early mornings and late evenings

:  

:  

 
  No Piccadilly line service Uxbridge -
  Rayners Lane in the early mornings

:

 

 

Replacement bus service:
  ELW Whitechapel - Wapping

:  
Waterloo & City line

  Mondays - Fridays 0615 - 2148
  Saturdays 0800 - 1830
  Closed Sundays

:

:

: 

:

:

:  

 

 

: 

 

 

: 

 

: 
  No Hammersmith & City line service
  Whitechapel - Barking early morning or
  late evening Mondays to Saturdays
  or all day Sundays.
  Replacement bus services ELS:
  Shoreditch - Whitechapel and
  ELW: Whitechapel - Wapping

: 

: 

:  

:  

:  
  The service between Woodford - Hainault
  operates until approximately 2400

:  
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City sign

downtown
Vancouver City Centre Station

Robson Street               3mins
Robson Square 4mins

Vancouver Art Gallery 3mins
Burrard Street 5mins
central business district

Granville Station          2mins

A

A

B

B

C

C

1 1

2 2

3 3

Landmark Index
C3 Angel of Victory
C3 BC Hydro
C3 BCIT Downtown Campus
C1 Bentall Centre
B2 Bill Reid Gallery of 

Northwest Coast Art
C1 BMO Tower
B2 Burrard Station
B3 Canada Post
B1 Carmana Plaza
B3 The Centre in Vancouver for 

Performing Arts
A1 Century Plaza Hotel & Spa
B2 Christ Church Cathedral
C2 CIBC Tower
C1 Coast Coal Harbour Hotel
A3 Commodore Ballroom
A3 Contemporary Art Gallery
B2 CTV
C2 Days Inn
A2 Empire Granville 7 Theatres
B2 Fairmont Hotel Vancouver
C1 Fairmont Pacifi c Rim
C2 Fairmont Waterfront
A1 First Baptist Church
B2 Four Seasons Hotel
B3 Granville Station
C3 Harbour Centre
C2 Holt Renfrew
B3 Holy Rosary Cathedral
A2 Hostelling International 

Vancouver Central
C2 Hotel Le Soleil
B3 Hudson’s Bay Company
B1 Hyatt Regency
C1 Jack Poole Plaza
B3 The Kingston Hotel
B3 L’Hermitage
A2 Law Courts
B1 Loden Hotel
C1 Marine Building
C1 Marriott Pinnacle Hotel
B2 Metropolitan Hotel
A3 Moda Hotel
A3 The Orpheum
C1 Olympic Cauldron
B2 Pacifi c Centre Mall
B1 RBC Financial Group
C1 Renaissance Harbourside Hotel
B2 Rosewood Hotel Georgia
B1 Royal Centre
A2 SameSun Backpacker Lodges

B3 Scotia Tower
A2 Scotiabank Theatre
B2 Sears
C3 SFU Harbour Centre
C3 SFU Morris J. Wosk Centre for Dialogue
C3 SFU Segal Building
B1 Shangri-La Hotel
A2 Sheraton Wall Centre
C2 Sinclair Centre
A1 St. Andrews-Wesley United Church
C3 St. Clair Hotel
B3 St. Regis Hotel
A1 Sutton Place Hotel
B2 TD Bank
C2 The Hotel at Terminal City Club
C2 Tourism Vancouver Visitor Centre
A2 UBC Robson Square
B2 Vancouver Art Gallery
B3 Vancouver Centre Mall
B2 Vancouver City Centre Station
C1 Vancouver Convention Centre West
C3 Vancouver Lookout
B3 Vancouver Public Library
A3 The Vogue Theatre
C3 Waterfront Station
A2 Wedgewood Hotel & Spa
B3 Westin Grand
A1 YMCA
C2 YWCA Health+Fitness

Street Index
B2 Alberni Street
A1 Barclay Street
B2 Burrard Street
C1 Canada Place
C1 West Cordova Street
B3 Dunsmuir Street
C1 Eveleigh Street
B1 West Georgia Street
A2 Granville Street
A1 Haro Street
C1 West Hastings Street
C3 Homer Street
B2 Hornby Street
A2 Howe Street
B1 Melville Street
A3 Nelson Street
C1 West Pender Street
C3 Richards Street
B1 Robson Street
B3 Seymour Street
A3 Smithe Street
B1 Thurlow Street

 

Key
 Transit station

 Bus stop

 Entrance

 Cruise ship terminal

 Ferry

 Heliport

 SeaBus

 Sea plane

 SkyTrain  

 West Coast Express

 Elevator

 Visitor information

 Washrooms

 Hospital

 Shopping

 Restaurants

 Bars

 Retail areas

 Block number

 Seawall

 Separated bike lane

Welcome to Vancouver!
Considered one of the most livable cities in the world, 
Vancouver boasts spectacular mountain views, an amazing 
collection of nearby beaches and parks, and a bustling urban 
core famous for its diversity.  

In an eff ort to create a more accessible and walkable city, new 
wayfi nding maps, such as this one, have been placed around 
the downtown core as part of a current City pilot program in 
partnership with the Downtown Vancouver BIA and TransLink. 

If you would like to provide the City with some 
feedback, please scan the QR code, or visit: 
fl uidsurveys.com/s/wayfi ndingpilot/

Transit information
For information on transit in Vancouver, visit your nearest 
TransLink exchange, or contact:

TransLink telephone 604-953-3333
TransLink website www.translink.ca

 

For more information on 
the City of Vancouver go to 
Vancouver.ca or call 3-1-1
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Welcome to Vancouver!
Considered one of the most livable cities in the world, 
Vancouver boasts spectacular mountain views, an amazing 
collection of nearby beaches and parks, and a bustling urban 
core famous for its diversity.  

In an eff ort to create a more accessible and walkable city, new 
wayfi nding maps, such as this one, have been placed around 
the downtown core as part of a current City pilot program in 
partnership with the Downtown Vancouver BIA and TransLink. 
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City signs 
pedestrian

Tablet app 
cross-platform

Poster cases

Printed maps 
tear o!

Finger blades

Printed maps 
folded

Park maps

Thematic maps

Digital signs 
interactive map

3rd party maps 
digital & printed 
applications

City signs 
cycle hire

Cell app 
cross-platform

Arrival signs

Website 
interactive map

Seawall

Seawall

Seawall

Seawall

���� 1. 
Get there.

���� 2. 
Relax and enjoy.

Repeat with friends.
���� 3. 

Vancouver Art Gallery  
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Welcome to Vancouver!
Considered one of the 
most livable cities in the 
world, Vancouver boasts 
spectacular mountain 
views, an amazing 
collection of nearby 
beaches and parks, and a 
bustling urban core 
famous for its diversity.  
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Welcome to Vancouver!
Considered one of the 
most livable cities in the 
world, Vancouver boasts 
spectacular mountain 
views, an amazing 
collection of nearby 
beaches and parks, and a 
bustling urban core 
famous for its diversity.  









information people can plan a stay 
for the theatre, museums, galleries, 
aquarium and gardens, and !nd the 



New West End Company
City of Westminster
Mayor of London
Transport for London



Legible London – Sign system
A description of the system architecture 
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 Page 4

What is Legible London?
Design principles

Deuteranope 
colour blindness

Normal visionDeuteranope
colour blindness

Normal vision

MAYFAIR
South Molton 
Street

WEST END
Oxford Street

RICHMOND
Town Centre

MAYFAA AIR
South Molton
Street

WEST END
Oxford Street

RICHMOND
Town Centre

Level 1  Country  UK

Level 2 Nation  England

Level 3  Region  SE England

Level 4  County  London

Level 5  Area  Westminster/ 
  West End

Level 6  Village  Marylebone

Level 7  Neighbourhood  Marylebone  
  Village

Level 8  Street  Marylebone 
  High Street

Level 1 Country UK

Level 2 Nation England

Level 3 Region SE England

Level 4 County London

Level 5 Area Westminster/
West End

Level 6 Village Marylebone

Level 7 Neighbourhood Marylebone
Village

Level 8 Street Marylebone
High Street

Map
User

Map

User
North-up and  
heads-up 
mapping 

Map
User

Map

User
North-up and
heads-up
mapping

How the provision of information  
may influence the quality of decisions;  
a balanced volume is preferable

Optimum

Information
overload

Provision of information

Decision 
quality

Area 1
Area 2

Area 3

Area 1
Area 2

Area 3

Seamless

Inclusive

Predictable Progressive 
disclosure

Don't make 
me think

Name the 
places

Human scale

Grosvenor 
Square South Molton 

Street

Berkeley Square

M AY F A I R

Parsimony

Legible London is based on a set of 
design principles derived from wayfinding 
best-practice. These principles have 
guided the development of solutions.
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1.0 Approach

A layered approach to sign placement

Core data

Future development

Place naming

Land use

Arrival points

Pedestrian movement

Assets

Route hierarchy

Sign locations

Placement

D
ata collection

Local know
ledge
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Legible London  
Yellow book

46 Legible London  
Yellow book

47

Directional information  
Directional information is used 
in two main ways: to show the 
way towards villages and 
neighbourhoods, and act as a 
homing beacon for attractions. 
These have an important role in 
London, where major 
destinations are often 
obscured from view.

The ‘walker’  
All the signs are clearly 
identified by a yellow strip at 
the top and a ‘walker’ – the 
universal symbol for travelling 
by foot. They stand above head 
height so that they are clearly 
visible from a distance.

Finder map
The Finder or 5-minute map  
is used to find a destination –  
the end point of the journey.  
It is littered with useful 
landmarks – effectively a  
map of landmarks – so the  
user can be memorably  
guided towards specific  
streets and attractions.

Street finder 
This fills in the gaps.  
Most people are familiar  
with the convention of using 
alphabetically ordered street 
names and reference points  
to find individual streets on a 
map – it’s a means of quickly 
realising what’s just around  
the corner.

Addressing 
The typography, colour coding 
and naming conventions are 
consistent with those on the 
Legible London printed walking 
maps and other elements of 
the system, so that they link  
up and work together as a 
coherent whole.

Planner map
The planner or 15-minute  
map is used to orientate  
the user and show how close  
the villages are to each other.  
It provides the user with the 
information needed to link 
areas of London and the 
confidence to attempt 
longer-distance walking 
journeys. 

Prototype in the West End
A family of sign types  
for walkers

Because of the density of destinations 
in London, a map-based system is the 
most appropriate and practical solution. 
It does away for the need to use many, 
many ‘!ngerposts’ and in this context 
can alert the user to over 400 
destinations. $e Legible London 

prototype uses two main types of sign, 
the ‘monolith’ and the ‘minilith’ – they 
act as both area identi!ers and route 
supports, helping people to build their 
personal mental maps.

Avery Row

Lancashire Court









1/3 decrease in people feeling lost
16% saving in journey times
2/3 increase in knowledge of names and o!er
49% awareness of the system
62% said it encourages them to walk more 
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Sign elements – Directional signs

15 min walking circle (Planner map)
Size 208mm

North indicator

Midilith and Monolith (Central London) 
and Minilith (Outer London) and Monolith 
(Outer London) 

Midilith and Monolith (Central London) and Minilith 
(Outer London) and Monolith (Outer London) 

Minilith (Central London)

You are here

Minilith (Central London)

Off-map tabs

5 minute walking circle (Finder map) and extended walking circle

Map elements – Planner and Finder maps

London Underground
Size 5.5mm

Docklands Light Railway
Size 5.5mm

National Rail
Size 5.5mm

Bus station
Size 5.5mm

TfL Pier
Size 5.5mm (h)

London Overground
Size 5.5mm

Planner map

Subsidiary entrances

Parking

Car park
Size 6.5mm

Car park entrance
Size 4.3mm

Other transport facilities

Bus
Size 6mm

Taxi
Size 6.5mm

London Underground 
entrance
Size 5mm

Docklands Light Railway 
entrance
Size 5mm

National Rail
entrance
Size 5mm

Visitor Information Centre
(Outer London only)
Size 6.5mm

Male/female toilets
Size 6.5mm

Disabled toilets
Size 6.5mm

Baby changing
Size 6.5mm

24 hour toilets
Size 6.5mm

Additional building icons

Building entrance point
Size 4.6mm

Police Station
Size 10mm

Hospital (A&E)
Size 6.5mm

Miscellaneous

Lift
Size 6.5mm

View Point
(Outer London only)
Size 6.5mm

Toilet facilities

Shops
Size 5mm

Gifts
Size 5mm

Fresh produce
Size 5mm

Clothes
Size 5mm

Shoes
Size 5mm

Cafés
Size 5mm

Lock up examples

Restaurants
Size 5mm

Bars
Size 5mm

Active frontage

London Overground 
entrance
Size 5mm

Finder map

London Underground
Size 10mm

Docklands Light Railway
Size 10mm

Station
Size 10mm

Bus Station
Size 10mm

TfL piers
Size 10mm (h)

Non TfL Piers
Size 5mm (h)

London Overground
Size 10mm

Transport interchanges

Finger posts and Headline Information Finger Posts

Walkers Finger post arrow
Size 40mm (h)

TfL
Size 42mm (h)

National Rail
Size 40mm (h)

Headline	
�   finger	
�   post	
�   arrow

Size 40mm (h)

Sign elements – Map based signs

Walker Directional information panel

TfL
Size 16mm (h)

National Rail
Size 15mm (h)

Arrow
Size 15mm (h)

Stakeholder branding

National Rail
Size 10mm

TfL Piers
Size 10mm

London Underground
Size 10mm

Docklands Light Railway
Size 10mm

London Overground
Size 10mm

Key

TfL
Size 93.75mm (w)

Side panel

Walker
Size 30mm (h)

Telephone
Size 30mm (h)

TfL
Size 7.5mm (h)

  

National Rail 
(monolith)
Size 10mm

National Rail  
(midilith)
Size 6.5mm

Tfl	
�   Pier	
�   

(midilith)
Size 6.5mm

TfL Pier 
(monolith)
Size 10mm

Walking from here table

London Underground 
(monolith)
Size 10mm

London Underground  
(midilith)
Size 6.5mm

Docklands Light Railway 
(monolith)
Size 10mm

Docklands Light Railway
(midilith)
Size 6.5mm

London Overground 
(monolith)
Size 10mm

London Overground  
(midilith)
Size 6.5mm

Compiled by Applied Information Group in 2009. Elements are for exclusive use on Legible London pilots.

Size 355mm
Minilith (Central London)

Size 426mm
Midilith and Monolith 
(Central London)

Size 532mm
Minilith (Outer London) 
and Monolith (Outer London)

24hr

 

Neighbourhood name

Station name

Station name
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Parks



How?

Prepare the case
Communicate
Prototype
Create the system





Kia ora


